	MONTH
	Result of Friends & Family Test (% that would recommend this surgery to friends & Family) 

	January 2016
	100%

	February 2016
	100%

	March2016
	93%

	April 2016
	100%

	May 2016
	94%

	June 2016
	94%

	July 2016
	90%

	August 2016
	81%

	September 2016
	92%

	October 2016
	100%

	November 2016
	88%

	December 2016
	98%

	January 2017
	98%

	February 2017
	100%

	March 2017
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